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Introduction 

Empower Housing Association (EHA) is responsible for the maintenance and repairs 

to properties managed by them, many of which contain gas installations and 

appliances. In line with their legal duties under the Landlord and Tenant Act 1985 and 

the Gas Safety (Installation and Use) Regulations 1998 (as amended), EHA has 

developed this policy to ensure that properties under its management are safe and 

compliant with legislation and regulation, this Policy also covers servicing and 

maintenance of other heat sources ie oil fired, air source. 

 

The purpose of this policy is to set out how EHA will meet its statutory and regulatory 

responsibilities in relation to gas safety. Compliance with this policy will ensure: 

 

• All gas appliances, fittings and flues provided for tenants’ use are safe. 

• There is a consistent and compliant approach to gas safety checks, servicing 

and record keeping. 

• There is a strong, reliable system and programme in place for managing gas 

safety risks and responding to gas related incidents. 

• All properties with fixed combustion appliances (including oil fired heating 

systems, excluding gas cookers) are fitted with compliant carbon monoxide 

alarms, in accordance with the Smoke and Carbon Monoxide Alarm 

(Amendment) Regulations 2022. These alarms will be tested on installation 

and maintained throughout the tenancy. 

 

Scope of the Policy 

The policy applies to: 

 

All properties, whether leased or owned, communal areas and the EHA office, where 

EHA has responsibility for: 

 

• The maintenance and repair of heating systems and gas appliances 

• Gas installations 

• Air source heat pumps (ASHP). 

• Oil fired heating systems 

 

All individuals and stakeholders who live in or visit EHA properties, including: 

• EHA colleagues. 

• Tenants. 

• Contractors. 

• Care providers. 

• Visitors and other stakeholders. 

 

The Policy 

EHA is committed to ensuring that all gas systems, appliances and safety components 

are safe, compliant and maintained to a high standard. To achieve this, the following 

actions and standards will be implemented: 

 

Annual Gas safety checks: 

EHA will ensure that LGSR checks are carried out for all properties annually by 

completing the following: 
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Landlord Gas Safety Record (LGSR): 

• EHA will operate on a 10-month service cycle to reduce the risk of no access 

and ensure certificates remain valid and checks are completed in line with 

regulations. 

• EHA will provide a copy of the LGSR to each individual tenant within 28 days 

of completion for their records with new tenants being provided with a copy of 

the most recent LGSR as part of their sign up. 

• EHA will retain LGSRs for at least two years. 

 

Other Heat Sources (Oil Fired Heating Systems & Air Source Heat Pumps): 

• EHA will operate on a 10-month service cycle, as they do with LGSR’s for both 

oil fired and air source heating systems, and provide individual tenants with 

documentation for their records. 

 

Remedial Works: 

• Any remedial works required as a result of a failed LGSR will be actioned 
immediately for completion before expiry of the previous LGSR.  

• All other heat sources not covered under legislation will be actioned as a 
priority.  

• Outstanding remedial works are tracked and prioritised accordingly. 

 

Compliance & Inspection Procedures: 

• All installations, remedial works and servicing are to be completed by Gas Safe 

registered engineers. 

• Records are to be maintained and continually kept updated on EHA’s housing 

system (SDM). 

• CO alarms installed and maintained in all rooms with fixed combustion 

appliances (excluding cookers). 

• Faulty or alarms due to expire are to be repaired or replaced in line with legal 

duties. 

 

Managing Gas Safe Risks: 

• Gas-related hazards (e.g. CO leaks) are to be acted upon in accordance with 

regulations and legislation (including Awaab’s Law), with urgency reflecting 

severity of the risk. 

• Compliance risks are to be considered during refurbishments or new 

developments. 

• Internal or external capping off of gas supply in tenanted properties will take 

place only in exceptional circumstances and subject to approval by the CEO or 

Director. 

 

Where access to carry out inspections is proving difficult:  

• EHA will make every effort to gain access to carry out inspections/work in 

conjunction with tenants’ availability 

• Legal action will be taken if access is refused and all reasonable efforts have 

been made (in line with the Access/No Access Procedure and in exceptional 

circumstances). 

• Consideration to be given to tenants' vulnerabilities and disabilities at all times 
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Record Keeping and Data Security: 

• Details of whether there is a gas supply and specific gas appliances. 

• Any other heating and servicing requirements. 

• All records are retained in accordance with the Data Retention Policy. 

• Appropriate data protection and security controls are in place for tenant and 

contractor information. 

Communication 
EHA colleagues will ensure that all communication with tenants, care providers, 

contractors and other stakeholders are logged on the housing management system 

(SDM) and that they continue to maintain an open line of communication throughout 

when dealing with reports of repairs, arranging works/inspections or dealing with 

enquiries. 

 

Competent Persons 

Contractors must provide evidence of the following before carrying out gas works at 

EHA properties: 

• Must hold a Gas Safe Accreditation. 

• Risk Assessments and Method Statements (RAMS). 

• Proof of qualifications. 

• Up-to-date public liability insurance. 

• Registrations are verified upon appointment and reviewed annually. 

 

The most common types of gas work generally comprise of one or more of the 

following.  

• Install 

• Commission / decommission 

• Service 

• Safety check 

 

Responsibilities 

The Chief Executive Officer (CEO) will have overall responsibility and retain oversight 

on performance. 

 

The responsibility for the delivery of the service will be delegated to the Property & 

Compliance Manager who will provide oversight of gas safety, risk management and 

ensure compliance of the legislation/regulation duties. The Property & Compliance 

Lead will retain operational responsibility 

 

Related Legislation, Regulation and Codes of Practice  

• Regulator of Social Housing Safety and Quality Standard 

• Social Housing (Regulation) Act 2023 – Awaabs Law 

• Supported Housing and Regulatory (Regulatory Oversight) Act 2023 

• Decent Homes Standard 

• The Gas Safety (Installation and Use) (Amendment) Regulations 2018 Part F, 
Regulation 36 

• Health and Safety at Work Act 1974 

• The Management of Health and Safety at Work Regulations 1999 
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• The Workplace (Health Safety & Welfare) Regulations 1992 

• The Building Regulations in England & Wales (including part f) 

• Heat Network Regulations 2014 

• Health and Safety (Safety Signs and Signals) Regulations 1996 

• Provision and Use of Work Equipment Regulations 1998 

• Construction, Design and Management Regulations 2015 

• Landlord and Tenant Act 1985 

• Housing Scotland Act 2006 

• Building (Procedures) (Scotland) Regulations 2004 and the 

• Building (Scotland) Act 2003 

• Data Protection Act 2018 

• RIDDOR 2013 

• Smoke and Carbon Monoxide Alarm (Amendment) Regulations 2022 

• Homes (Fitness for Human Habitation) Act 2018 (as refers to gas-related 
hazards) 

Failure by EHA to discharge its’ responsibilities properly could lead to a range of 

sanctions, including prosecution by the Health & Safety Executive under the Health & 

Safety at Work Act 1974 as well as Regulatory intervention. 

 

Related Policy, Procedures and Documents 

• Health and Safety Policy 

• Data Retention Policy 

• Equality Diversity and Inclusion Policy 

• Gas Safety Procedure  

• Tenancy Agreement 

• Reasonable Adjustments Policy 

• Access/No Access Procedure 

 

Reporting & Monitoring 

Key Performance Indicators (KPIs) reviewed: 

• Number of properties on the gas inspection programme. 

• Percentage of properties with valid LGSRs. 

• Monthly inspection completion rates. 

• Properties with expired LGSRs. 

• Number of outstanding gas remedial works. 

• Percentage of properties with compliant CO alarms. 

 

Reporting Frequency: 

• KPIs reported monthly to Senior Management. 

• Reports presented to the Board quarterly. 

 

Independent Audit: 

• Conducted every 3 years. 

• Focused on compliance, process review, and best practice overview. 

 

Non-Compliance & Escalation: 

Any non-compliance identified will be reported to the Property & Compliance Manager 

immediately, the Property and Compliance Lead and Property & Compliance Manager 

will agree a plan of action and notify the CEO within 24 hours. 
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The CEO will inform the Board and where appropriate the Regulator of Social Housing. 

 

Consultation & Publicising Policy: 

Consulted with: 

• Senior Management Team 

• Management Team 

Publicised on: 

• EHA Website 

• Communicated to all colleagues. 

 

Review 
The policy will be reviewed every two years (or sooner if there is a change in 

regulation, legislation or codes of practice). 

 
Equality Impact Assessment (EIA) 
An Equality Impact Assessment has been completed for this policy. 
 


